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T'he Evolving
Messaging
Landscape

Understanding Current Communication
Methods

Messaging has evolved beyond simple text.



What is RCS?

Rich Communication Services (RCS) represents the
evolution of traditional SMS, offering enhanced
features for modern messaging experiences.




Key Features of Rich
Communication Services

Rich Media Interactive Chat Business Messaging

Share high-quality photos, videos, Engage users with real-time typing Enhance customer interactions with
\ and audio effortlessly. indicators and read receipts. branded and engaging content.
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RCS vs SMS OTT Apps

e Ubiquitous and simple e Feature-rich and interactive
e Limited features and functionality e Requires app installation and data
e No read receipts or typing indicators connectivity
e |Less secure for sensitive e Limited reach due to varying user
communications preferences
e Dependency on network availability e May face privacy and security
challenges

e Diverse platforms lead to
fragmentation
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Business Benefits of RCS
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Engagement 03

Enhanced customer engagement leads to
Improved satisfaction and loyalty.

Analytics 04

Better analytics provide insights into
customer message interactions and
behaviors.

Branding

Rich, branded messaging boosts
conversion rates for businesses effectively.

Cost

Lower costs compared to traditional SMS
marketing campaigns benefit enterprises.
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Rich Communication Services are
projected to experience significant
growth, with the number of RCS-capable
devices expected to rise dramatically,
presenting vast opportunities for
businesses and improved customer
communication.



Challenges to
Deployment

The deployment of RCS faces several key hurdles,
Including carrier support fragmentation and

iInteroperability issues that hinder widespread
adoption.
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Future Developments

Improved
Global Adoption 5G Integration Al Chatbots Features Market Growth
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Expanded RCS RCS will leverage Enhanced Continuous RCS is projected
capabilities will 5G for faster customer updates will to significantly

be available
worldwide.

communication
speeds.

Interactions
through Al-
driven messaging
solutions.

enhance RCS
functionalities
and user
experience.

grow in user
adoption.



Next Steps

Actionable Recommendations for RCS

e Evaluate RCS readiness in your market

e Partner with RCS providers or platforms

e Develop rich messaging campaigns

e Monitor analytics for continuous improvement
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